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RESERVE BANK OF TNDIA
www.rbi.org.in

DBOD.No. Leg. 8C.53 I 09.07.OOSt2Ot3_14

All Scheduled Commercial Banks
(excluding RRBs)

September 17,2013

Dear Sir/Madam

Unclaimed Deposits/lnoperative Accounts in banks
rreatment of certain savings bank_accounts opened for credit of schorarshipamounts and credit of Direct Benefit Transfer under Government S;he;e:

Please refer to

2008 on unclaimed deposits/inoperative accounts wherein banks were advised that a
savrngs or current account should be tr:eated as ,inoperative/dormant if there are no
transactions in the account for oVer a period of two years and the safeguards to be
adopted in dealing with such accounts.

2' State and centrar Governments have expressed difficurties in crediting
cheques/Direct Benefit rransfer/Erectronic Benefit rra nsfer/scholarships for
students, Zero Barance Accounts, etc. into accounts opened for the beneficiaries
under various centrar/state Government schemes,but had been crassified as
dormanvinoperative due to non-operation of the account for over two years.

3 Keeping the above in view, banks are advised that they may ailot a different
"product code" in their cBS to ail such accounts opened by banks so that the
stipulation of inoperative/dormant account due to non-operation does not appry whire
crediting proceeds as mentioned in para 2 above. 
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Department of Banking operations and Development, cenlrat oitice, r itn_ nroor, centrar office Buirding, s;ahid Bhagat singhMarg.. Mumbai,4OOOOl
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All Scheduled Commercial Banks
(tsxctuding RRBs)

Dear Sir,

Master Ciicularr on...Gustorner:.Senrice iirirBanks
Pleasg refer to the
dated Julv 0.1, 2014 consolidating

:ff;;1,::,llljll,::_".-::" * " ,,"",o,.ro,l. rhis Master circu,arconsotidates instructions on the above matters is"ueo up il;"$l;::r,"
2. Banks are also advised
all their branches 

"o 
th"t thto 

ensure that copies of the circular are available in
e customers can peruse the same.

Yours faithfully,

(Sudarshan Sen)
chief ceneral Minager-in-Charge
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