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S. N. Failed Reasons No. of Cases
I {ccount Blocked Frozen 20052
7 lccount Closed or Transferred lr4l9
3 {o such Account 7359
4 \ccount Closed t549
f, nvalid IFSC/VIICR Code 315

6
Wiscellaneous - Amount exceeds limit set on account by bank for credit per
.ransaction

227

7
Vliscellaneous - Account reached maximum credit limit set on account by

rank
177

8 ustomer to refer to the branch t37

I Vliscellaneous - Documentation pending for account holder turning maior 78

10 \ccount Holder Expired 67

il {,ccount Description not tallY 58

t2 tnvalid Account(NRI/NRE/PPF/C CpqANAD 109
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]N Failed Reasons Reason Description Solution provided b.
Bank

)

I {ccount Blocked Frozen

tccount Closed or Transferred

Bank has place a hold in the
A,ccount

Customer to visit the
Branch to make it
rperational.

{,ccount Closed or Transferred Customer to open new
{.ccount with Bank

3 No such Account
fhe Mentioned account does not
lvailable in the System for
Credit

Please check and
iorrect account in the
rPO and veriff it with
Bank

4 Account Closed Account Closed Customer to open new
Account with Banklnvalid IFSC/DIICR Code Wrons IFS Code tFS Cqde to be updated

6
Miscellaneous - Amount exceeds
limit set on account by bank for
:redit pqr transaction

The Txn got rejected because
credit exceeds the account limit.
Normally, such cases happens in
fandhan Khata, where there is a
credit limit restriction of Rs
50,000/-.

Account holder to
withdraw the amount
from his account or To
rovert the account to
\ormal Account to
tviod Restictions

lMiscellaneous - Account reached
7 lmaximum credit limit set on

laccount by bank

8 ustomer to refer to the branch

l.Ineir could be various reasons
like Account turned llpA in case
ofCKCC
l. Positing restriction in account

Customer to visit the
HOME branch

9
Miscellaneous - Documentation
pending for account holder
lurning major

Account was open when the
Account Holder was Minor, Now
the Account holder turns Major
lor which Document is to be
rubmitted to the Bank Branch

Customer to visit the
Branch

10 Account Holder Expired DECSD-Account closed A,ccount closed
3ase

/ Dead

11 A.ccount Description not tally

Bank has rejected the
transaction due to wrong
rlescription like Name , Account
Iype etc to be cleared with the
Bank. The Incoming ePO may
iontain wrong description which
loes not tally with Destination
Bank CBS Svstem.

Such cases to be cleared
with Banks

12

lnvalid
{ccou nI(NRI/f.{RE/PPF/C C/LOA
\/T'D)

Customer to visit the
Branch

l3 nvalid Bank Identifier Wrons IFS Code IFS Code to be undated

t4 Participant not mapped to the
rroduct

Bank should be
mapped with NCPI
\ACH nlatform
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